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•	 Carrying out wax-lining of concrete vats. Paraffin or microcrystalline, is commonly used to line 

concrete vats. Wax blocks are melted to liquid and sprayed onto the inside of concrete vats to form 

a seal. This process is especially hazardous if blow-torches are used to spread the wax. Blowtorches 

burn oxygen and can create an oxygen deficient environment in a confined space. The use of blow 

torches also introduce a flammable gas hazard in the confined space. Care should be taken to ensure 

that the gas cylinder is not leaking or left on when not lit so that gas build up does not occur.

A safe system of work for entry into 

confined spaces must be in place. 

This includes testing the atmosphere 

for flammables, oxygen deficiency and 

toxic gases

11.6	 Carbon dioxide asphyxiation

Carbon dioxide is a simple asphyxiant. This means it is physiologically inert and will not produce any 

ill effects on the body. However, in sufficient quantity, C02 will displace oxygen and may result in an 

atmosphere unable to support breathing.

C02 is used in winemaking and is also evolved during the fermentation of red wine. Winemakers should 

never place their head into wine vats eg. when testing fermentation progress, etc. This action is defined as 

“entering” a confined space. In a confined space carbon dioxide can accumulate, and being heavier than 

air, may collect at floor level. By displacing the normal air, C02 limits access to oxygen so that the casualty 

may suffocate. Deaths have occurred in wineries because of this.

Warning symptoms of exposure include laboured breathing and a feeling of being suffocated. 

Unconsciousness may follow, and eventually breathing and circulation will fail resulting in death.

If exposure is not life threatening, C02 can be eliminated quickly from the body as soon as clean  

air is available.

Fatalities in the wine industry due to carbon dioxide asphyxiation have usually occurred when a worker has 

entered a vessel containing a layer of fermenting material. Since carbon dioxide is not easily detected by 

the senses, the worker can become unconscious without warning and cannot give an alarm. Accordingly 

the air content of such vessels should be routinely checked and appropriate action taken.

The effects of oxygen starvation are:

•	 headache

•	 difficulty in breathing

•	 ringing in the ears

•	 loss of muscle control

•	 a feeling of euphoria.

Because the person is in a euphoric state, they have no appreciation of the danger before death occurs.
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11.7	 Training, rescue and first aid

Training regarding confined spaces should:

•	 be given prior to commencing any confined space work for new workers

•	 be in accordance with AS2865 Safe working in a confined space and any other relevant regulations 

and standards

•	 include confined space emergency rescue and first aid

•	 be reviewed regularly

•	 meet core training guidelines (see document details below).

There should always be at least one other employee standing by to watch over the worker in the confined 

space. It is important that communication, and where possible visual contact, is maintained between  

the workers in case of an emergency. Follow Australian Standard AS 2865 – Safe Working in a  

Confined Space.

11.8	 Further Information

Legislation

Occupational Health and Safety (Confined Spaces) Regulation 1990 (note: being revised to incorporate 

AS 2865 – 1995 but currently calls up AS2865 -1986)

WorkCover publications

About the Occupational Health and Safety (Confined Spaces) Regulation 1990*

Toxic gas in confined spaces*

Dangers of using internal combustion engines in confined spaces such as wells, tanks, pits and other 

enclosed areas (Safety Alert 4027)*

National Occupational Health and Safety Commission publications

Joint National Standard for Safe working in a Confined Space (Worksafe Australia) 1995

Core training elements for the national standard for safe working in a confined space

Australian standards

AS 2865-1986 – Safe Working in a Confined Space

AS 2865-1995 – Safe Working in a Confined Space

*included in kit
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12.	 Other workplace considerations

12.1	 Housekeeping

Maintaining a clean and tidy work area during the working day should be ensured, with the aim of 

minimising accidents, such as slips, trips, falls, collisions with objects and inadvertent exposure to 

chemicals. A workplace assessment should be carried out to assess work areas and processes of high risk. 

For example, at vintage time the winery can get extremely busy with mobile pumps and hoses creating 

significant trip hazards.

Managers are responsible for ensuring that a high standard of housekeeping is maintained by all, including 

contract labour, and it is the responsibility of all employees to practice good housekeeping in their daily 

tasks and work areas.

12.2	 Slips, trips and falls

Slips and trips are not simply the result of employee carelessness. There are many ways in which the 

workplace design and environment can introduce slipping and tripping hazards. There is therefore plenty of 

scope for designing and maintaining the workplace in a way which will eliminate or at least greatly reduce 

the hazards. For more information see the Occupational Health and Safety (Floors, passageways and 

stairs) Regulation 1990 and WorkCover's guidance note – Preventing slips, trips and falls.

12.3	 Working at heights

Prevention of falls can be achieved by ensuring that scaffolds, ladders, fixed plafforms, walkways, stairways 

and industrial safety belts and harnesses are designed, constructed and maintained in accordance with the 

appropriate regulations and standards.

All openings and edges where there is a risk of falling to a lower level should be guarded by guard railings. 

Where it is not possible to have permanent railings, then covers or removable railings or other means 

should be provided to prevent falls. Guard railings and covers should be of adequate strength, firmly 

supported and comply with Occupational Health and Safety (Floors, passageways and stairs) Regulation 

1990 and associated standard such as AS 1657 Fixed platforms, walkways, stairs and ladders.

Fixed points should be fitted on wine 

vats to hold ladders in place
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A number of tasks in the winery require working at heights. For example, at vintage, it is not uncommon for 

a worker to be stationed on top of the red wine fermentation tank. There is potential for serious illness or 

injury from both trips/slips at height and exposure to carbon dioxide gases resulting from the fermentation 

process (see also section 7 on Hazardous substances and section 11 on Confined spaces).

In the vineyard also, workers involved in harvesting or pruning may be required to work from heights eg. 

from platforms attached to vehicles. Adequate measures must be taken to prevent the risk of falling or 

tripping (see section 5 on plant for more information).

12.4	 Lighting

Adequate lighting should be provided in all buildings or where a person may be required to go in the 

normal course of work, including in emergency situations. Wineries and other buildings should be well lit 

from natural light where possible and supplemented by artificial light where natural light is inadequate. 

Lighting requirements are contained in Australian Standard AS 1680 Interior Lighting.

Lighting installation may require special consideration ie. lighting of hazardous areas (flammable/

combustible), portable lighting, etc.

12.5	 Workplace inspections and checklists

lnspections and checklists are useful tools for assessing the adequacy of OHS in the workplace. It is the 

responsibility of all managers to ensure inspections are carried out regularly. Appropriate actions should 

result from these inspections, and issues arising should be followed up as part of risk management.

lnspections should be designed for each work area within the vineyard workshops, winery and associated 

buildings and include (where appropriate):

•	 emergency exits

•	 fire equipment

•	 first aid equipment

•	 housekeeping

•	 lighting

•	 plant and machinery (guarding)

•	 personal protective equipment

•	 equipment and tools

•	 walkways

•	 warning signs

•	 boilers and pressure vessels

•	 physical environment eg. noise, 

temperature, fumes, dust

•	 material storage

•	 hazardous substances (storage)

•	 dangerous goods (storage)

•	 material handling equipment

•	 safe operating procedures

•	 ventilation

•	 floors and stairways

•	 work posture

•	 tanks, pits and trenches.

Workplace checklist

Check:

•	 Strength and stability of structures, floors of working areas, and walkways.

•	 Use of materials, furniture, and fittings which minimise the risk of exposure to hazardous substances 

and dangerous goods in the event of fire.

•	 Use and storage of chemicals.

•	 Machine guarding.

•	 Provision of sufficient floor space to accommodate people, plant, machinery, and material without 

congestion or risk of collision.
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•	 The adequacy and suitability of amenities, such as change rooms, rest rooms, and toilets.

•	 Effectiveness and suitability of lighting, both natural and artificial; and heating, cooling, and 

ventilation.

•	 Arrangements for maintenance, and cleaning of structure, plant, and machinery to ensure order and 

hygiene in the winery or vineyard sheds.

•	 The supply, maintenance, and use of reliable personal protective equipment.

•	 Measures to resist the spread of fire through, for example, training all staff in the vicinity of flammable 

and explosive substances to minimise the risk of uncontrolled escape or accumulation, and the 

placement of detection and fire fighting equipment.

•	 The safety of persons required to work in confined spaces.

•	 Adequate means of communication, so that health, safety, and rescue needs are fully known.

•	 Provision of non-slip flooring and work surfaces, changes of level in work surfaces, and regular  

floor cleaning.

•	 Provision of sufficient storage, rubbish disposal, packing, etc, to aid general housekeeping.

•	 The design of plant, machinery and equipment to satisfy ergonomic considerations and so minimise 

exposure to hazards.

•	 The periodic inspection of electrical appliances and their operation through approved  

protective devices.

12.6	 Further information

WorkCover NSW publications

Preventing slips, trips and falls: Guidance note*

Avoiding slips, trips and falls: Information for workers*

Floors, passageways and stairs*

Australian Standards

AS 1657 – Fixed platforms, walkways, stairways and ladders – design, construction and installation

AS 1892 – Portable Ladders, Part 1 – Metal, Part 2 – Timber, Part 4 – Selection, Safe Use and Care

AS 1680 – Interior Lighting, Part 1 – General Principles, Part 2 – Recommendations for Specific Tasks 

and Interiors

AS 2293 – Emergency Evacuation Lighting in Building

*included in kit
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13.	 Sun safety

Over-exposure to the sun can cause many different health effects – sunburn, headaches, dehydration, 

nausea, dizziness, heat stress and fatigue. The most serious effects, skin cancer and cataracts of the eye 

are not immediately obvious and are the biggest problems.

The long hours of outdoor work in vineyards pose considerable risks for employees from sun exposure.

Australia has the highest rate of skin cancer in the world. Two out of three people in this country will 

develop skin cancer in their lifetimes. Up to 1,200 Australians die every year from this disease.

Exposure to the sun has the potential to cause skin cancer and eye damage. You are more likely to develop 

skin cancer if you:

•	 were born and/or spent your childhood in Australia

•	 have ancestors from regions in higher latitudes (such as North Europe)

•	 do not protect your skin from the sun

•	 work or spend a lot of time in the sun

•	 have a fair complexion, blue eyes, freckles

•	 burn easily and cannot easily develop a tan

•	 have a family history of skin cancer

•	 have developed ‘sunspots’ (solar keratosis). These are not skin cancers, but are an indication that the 

skin has been damaged by the sun

•	 have moles – the more moles you have, the higher the risk of developing melanoma, which is the 

deadliest type of skin cancer.

Under the NSW Occupational Health and Safety Act employers have a “duty of care” to ensure the health, 

safety and welfare of all employees and others in the workplace. It is the employer’s duty of care to assess 

the risk of sun exposure in the workplace. This includes identifying tasks where exposure to the sun is likely 

to occur, assessing the risk of exposure and implementing control measures to minimise exposure. Training 

in the use of protective clothing and equipment and information on sun safety should be provided.

13.1	 Control options

To protect employees from the sun, employers should consider the following control options:

•	 Change the job – often impossible, however where practicable, move the job indoors or to a new 

location which is outside but in the shade.

•	 Provide shade – use the shade from existing buildings, trees, driver’s cabs or erect shade structures 

such as canopies, lean-tos or synthetic shade cloths.

•	 Rotate workers so that the same workers are not outside all the time.

•	 Change work times so that workers are not outside during the times of highest risk – 10am to 2pm 

(or 11am to 3pm during daylight saving).

•	 Provide protective equipment and ensure workers wear it as required.
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13.2	 Personal protection

13.2.1	 Clothing

Loose fitting clothing allows air to circulate. Preferably long-sleeved shirts and trousers with loose cuffs, 

ankle and waist bands should be worn (loose clothing should not be worn near moving machinery). 

Clothing should adequately cover, and be light coloured, with permeability to assist the evaporation  

of perspiration.

13.2.2	 Hats

Hats provide shade and the bigger the brim, the greater the amount of shade that is provided. Hats with 

brims of at least 8 cm should be worn. “Foreign Legion” style caps with loose flaps to protect the neck and 

ears, are also effective. Attachable brims and neck flaps should be used on safety helmets.

13.2.3	 Sunscreens

Sunscreen should be non-allergenic and have a sun protection factor (SPF) 15+ value. No sunscreen 

provides complete protection and should not be the only control measure. For example, sunscreen has 

a limited life and can be washed off or diluted with sweat. Therefore, sunscreen should be used in 

conjunction with hats, clothing and other protective measures.

Sunscreens are best applied to dry skin at least 15 minutes before the start of any outdoor work. Reapply 

sunscreens every 2 hours. In hot conditions, when sweating is profuse, reapply the sunscreen more 

frequently as the sweat will wash off the previous application. The effectiveness of any sunscreen depends 

on its correct use. Too much sunscreen can reduce sweating and cause heat stress, and too little may not 

provide protection.

Adequate supplies of sunscreen should be maintained at any outdoor work location. Bracket-mounted 

pump-packs of sunscreen are available from some suppliers, and can be mounted in change-rooms, or in 

vehicles such as tractors and other vineyard vehicles.

13.2.4	 Lip protection

Lip protection is very important as lips do not contain melanin which provides natural protection. Lips 

should be protected with SPF 15+, and shading from broad brimmed hats can also contribute to lip 

protection.

13.2.5	 Eye protection

Where eye protection is required, two issues should be considered – safety and health. Where safety is 

the over-riding concern ie. chemical spraying, eye protection conforming to the Australian Standard 1337 

Eye Protectors for Industrial Applications are recommended. This standard includes tinted and untinted 

protectors which afford UV protection.

Where health issues such as protection from cataract formation is the over-riding concern, sunglasses 

designated as specific purpose type (b) in Australian Standard 1067.1 Sunglasses and Fashion Spectacles 

– Part 1 Safety Requirements should be worn.

Remember – skin can still be damaged by the sun on cloudy days and no matter what skin type you 

have, you can still get skin cancer. If employers provide systems of work or equipment designed to protect 

employees from the sun, employees must co-operate and use them.
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13.3	 Health surveillance and training

Employers should ensure that workers are provided with information on the hazards of solar UV radiation 

and its effects on health, self-screening for skin cancers and the importance of early detection, through 

making available State Cancer Council material, training and instruction.

In most cases, health surveillance for skin cancer involves self-screening, that is, people examining their 

own body for changes.

13.4	 Further information

National Occupational Health and Safety Commission publications

Guidance Note for the Protection of Workers from the Ultraviolet Radiation in Sunlight  

(NOHSC: 3012-1991)

WorkCover NSW publications

Skin cancer and outdoor workers: a guide for employers*

Skin cancer and outdoor workers: a guide for workers*

Australian standards

AS 2604 – Sunscreen Products – Evaluation and Classification

AS 337 – Eye Protectors for Industrial Applications

AS 1067 – Sunglasses and Fashion Spectacles

Part 1 – Safety Requirements

Part 2 – Performance Requirements

AS 3760 – Sun protective clothing: Evaluation & Classification

*included in kit
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14.	 Heat stress

Although the body has an excellent cooling system, working in very hot conditions can be harmful if 

precautions are not taken to prevent heat-related illness.

When the cooling mechanisms of the human body are overloaded there are a number of possible health 

effects of varying severity. They include discomfort, heat cramps, heat exhaustion, prickly heat rashes, heat 

stroke and salt deficiency.

Health and safety can be seriously at risk if symptoms or signs of heat induced illness are ignored. Most 

symptoms can be controlled by rest in a cooler environment and water intake. However medical advice 

should be sought for workers showing signs of serious heat illness.

14.1	 Symptoms of heat stress

Heat cramps are painful cramps which are usually in the legs, arms, stomach and back. They are thought 

to be partly due to loss of salts, during perspiration (sweating). This is likely to occur in unacclimatised 

persons suddenly exposed to heat and may be associated with severe physical exertion.

Symptom of mild heat illness include feeling weak, dizzy or sick. Quick recovery occurs when the causes 

are removed. Treat by removing surplus clothing, resting in a cool well-ventilated place and drinking plenty 

of water at frequent intervals.

Heat exhaustion is related to rapid loss of body fluids. Persons who have suffered diarrhoea are particularly 

at risk. The sufferer appears pale and has clammy skin; symptoms include dizziness, tiredness, nausea and 

vomiting.

Symptoms of prickly heat include developing an intense, itchy, red rash because of prolonged wetting  

of the skin.

Heat stroke is more serious than heat exhaustion and can lead to death. It is especially likely when there 

is high humidity. Symptoms include flushing, hot, dry skin, convulsions, delirium and collapse. It may be 

preceded by prickly heat rashes as these are likely when there is exposure to high humidity.

Salt deficiency can occur if a person has been sweating heavily for many days and not eating normal 

meals. Lethargy, cramps and the symptoms of heat exhaustion may occur.

The control of the body temperature is best achieved by the evaporation of sweat from the surface of 

the body. Evaporation rates are highest when the relative humidity of the air is low and the rate of air 

movement is high. Air movement prevents the formation of a layer of moisture saturated air above the skin 

and hence it enhances the rate of sweating. In order to enable vineyard workers to replace water lost by 

sweating they should be encouraged to drink about half a litre (at least) per hour. Salt losses are high in 

unacclimatised workers, and although salt tablets are not recommended, food should be salted to taste.

14.2	 Prevention of heat stress

Excessive physical exertion by workers and especially unacclimatised workers in difficult conditions such as 

hot weather, the wearing of PVC or other non-breathing protective clothing should be prevented. Working 

during cooler hours of the day (or night) may be helpful.
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It is obviously difficult to “control” the environment while working outside. However, there are steps that 

can be taken to reduce heat stress. These include:

•	 providing canopies or awnings over sections of the site where work is currently being carried out, to 

shield workers from the direct heat of the sun (as well as from the ultra-violet rays).

•	 providing air-conditioned sheds/rooms or vehicles to work in or take rest breaks.

•	 providing regular rest-breaks – a ten minute break every hour, in a cooler area, helps the body to cool 

off, especially when hard physical work is involved. The length of the break should be increased if the 

temperatures rise very high.

•	 rescheduling unavoidable physical exertion to the cooler times of the day.

14.3	 Suitable work practices

•	 Drink cool, non-alcoholic drinks regularly, even if you do not feel thirsty. When it is very hot you 

should drink every 15-20 minutes to replace sweat loss. If you are passing less urine than usual or if 

urine is dark, then this usually indicates that you should be drinking more.

•	 If you feel the symptoms of heat illness you should rest immediately. Look out for warning signs of 

heat intolerance eg. weakness, dizziness, nausea, abnormal behaviour, reduced sweating, in yourself 

and other workers.

•	 Wear suitable clothing. For non-hazardous outdoor work wear light, loose fitting clothing which lets air 

circulate. Avoid nylon and acrylic fabrics which restrict heat loss from your body.

•	 Ensure that first aiders are trained in the recognition and treatment of heat illness symptoms.

14.4	 Further information

International Standards Organisation IS0 7243 Hot environments – Heat stress on working man.
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15.	 Personal protective equipment

Although personal protective equipment (PPE) is considered a last resort on the hierarchy of control, 

outlined in section 2, there are times when it cannot be avoided. PPE must be provided and worn where:

•	 hazards have not been prevented or controlled by elimination, substitution, total enclosure, 

engineering or administrative controls.

•	 complete protection is essential, such as during pesticide handling and application.

•	 legislation requires it.

PPE should only be relied upon where it is not possible to control exposure by other measures.  

PPE should be used:

•	 according to instructions on the label

•	 in an open field situation where engineering controls are not available

•	 when mixing, decanting or spraying pesticides

•	 in some circumstances as a back-up for other control measures.

Employers are required by law to provide PPE to workers. Employers should ensure that:

•	 all PPE is appropriate for the task (see selection, below)

•	 all PPE is suitable for the wearer, it fits well and is as comfortable as possible

•	 PPE is readily available, clean and in fully operational condition

•	 employees are trained in the use of the PPE, including the selection and maintenance (and where 

appropriate when to discard disposable PPE)

•	 employees wear the PPE as intended

•	 any maintenance, such as cleaning and respirator filter changing, is carried out

•	 the likelihood of a secondary injury risk due to wearing PPE, such as skin rash or heat stress or 

dehydration caused by unsuitable clothing in hot conditions, has been assessed. For example, a 

suitable control measure would be avoiding chemical use during the hottest part of the day.

15.1	 Selection of PPE

Protective equipment in use should have the appropriate Australian Standard number on the label and a 

WorkCover approval number (except for footwear, which does not have a WorkCover approval number). 

Various Australian Standards not only provide specifications but also indicate the type to be selected.

Use labels and MSDS (material safety data sheets) as a guide. If in doubt as to suitability ask the PPE 

supplier for a recommendation for the intended purpose. Also check the PPE supplier’s specifications.

Ensure PPE is the correct equipment for the hazard to be controlled (for example, if using a respirator when 

spraying pesticides, ensure it is the correct type and that the cartridge is suitable in filtering the chemical in 

use). This information is available from the supplier.

15.2	 Use of PPE

Always follow the manufacturer’s instructions for use and the recommendations in the appropriate 

Australian Standards. Make sure the PPE fits properly and is comfortable for the wearer. Make sure all 

employees who use PPE are trained in its correct use. Supervisors should make sure employees are 

wearing PPE effectively.
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15.3	 Storage and maintenance of PPE

PPE must be stored properly. Some types of PPE require special storage conditions to prevent deterioration 

(for example, respirators should be stored in clean, sealed containers). Make sure the manufacturer’s 

recommendations for correct storage are checked and followed for all PPE used in the workplace. Further, 

any workplace where PPE is used should have a PPE program in place. This is a set of routine procedures 

to be followed in relation to PPE.

Make sure all employees who use PPE are trained in its correct storage and maintenance.

15.4	 Types of PPE

15.4.1	 Head protection

Industry safety helmets give protection against impact by absorbing energy through deformation of the shell 

and helmet. For further information refer to Australian Standards AS1800 The Selection, Care and Use of 

lndustrial Safety Helmets and AS 1801 lndustrial Safety Helmets.

15.4.2	 Eye protection

Eyes are the most vulnerable parts of the body to chemical or physical damage, and the most difficult to 

repair surgically. In any area where there is the possibility of eye injury from flying objects, welding flash 

or where chemicals might splash, appropriate eye protection must be worn. This could be in the form of 

safety glasses, goggles, a face shield, or full face respirator. Splashes are most likely when mixing, pouring 

and loading application equipment.

Australian Standard AS1336 Recommended Practices for Eye Protection in the lndustrial Environment 

gives the requirements for the selection of the correct type of eye protection. If ordinary spectacles are 

worn, it may be necessary to wear coverall safety glasses or a face shield over the top. Prescriptive  

eyewear is covered in AS 1336. Select eye protection which complies with AS 1337 Eye Protection  

for Industrial Application.

15.4.3	 Hearing protection

Suitable and approved hearing protectors, ear-muffs or plugs, must be worn when noise exposure exceeds 

safe levels eg. while using chain saws, jack hammers or working near noisy machinery such as bottling 

lines. Remember noise levels may be excessive if you have to raise your voice to be heard. Refer to 

selection and use of hearing protection in Section 10 of this Code and the Australian Standard AS 1269 

Code of Practice on Hearing Conservation.

Erect appropriate signs in the 

workplace to warn when and what  

type of PPE is required
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15.4.4	 Respiratory protection

When there is a health risk from exposure to chemicals, or harmful quantities of dusts, fumes, vapours, or 

gases, appropriate approved respiratory protection, and filters suitable for the particular application, must 

be worn until other control measures have been implemented.

For some viticultural/wine-making activities respiratory protection will be necessary. Examples include 

handling diatomaceous earths during wine filtration, and the use of pesticides, where the label specifies the 

use of a respirator or protective equipment. Sometimes the labels will use phrases such as avoid inhalation 

of spray, or vapour, or dusts. If welding is carried out, it must be done with adequate cross flow ventilation 

and a respirator with a minimum of P2 type particulate filters. Combined filters may be necessary 

depending on the type of flux, electrode, or filler material used. Consult MSDS for information.

Select respirators which comply with Australian Standard AS 1716 Respiratory Protective Devices. Ensure 

that the respirator filter used is suitable for protecting the wearer against the chemicals in use: Where 

respirators are required for confined spaces only suitable air-supplied respirators can be used.

When using respirators that rely on facial seal, the wearer must be clean-shaven. Beard growth, some 

hairstyles and other facial features prevent an adequate seal between the wearer’s face and the fitting 

surfaces of a facepiece or mouthpiece. Facial hair may also interfere with inhalation and exhalation valve 

operation. Male wearers in particular should be made aware of this rule. This rule only applies to facial seal 

type respirators. Non-facial seal types such as hood, helmet or visor types eg. air purifying and air-supplied 

respirators should be selected for bearded workers.

Respirators should be used, stored and maintained in accordance with the Australian Standard AS 1715 

Selection, Use and Maintenance of Respiratory Protective Equipment. A respiratory program conforming 

with section 7 of AS 1715 would ensure maximum efficiency of the respirators.

15.4.5	 Gloves, aprons and other equipment

Gloves may also be necessary when decanting or preparing chemicals when concentrates are being 

handled. Appropriate gloves should be always worn during cleaning operations to protect the skin from the 

corrosive effects of cleaning agents such as chlorine-based products and when handling pesticides. Check 

the MSDS for the recommended glove type. Also confirm with the glove supplier on suitability of the glove 

provided for the chemical used. Rubber gloves are usually not sufficient. Select gloves which comply with 

Australian Standard AS 21 61 Protective Gloves and Mittens.

15.4.6	 Foot protection

Footwear is an important safety item. Good soles provide a sound grip preventing accidents from slipping. 

Footwear can also protect the feet from mechanical or chemical damage. Gum boots are often practical 

when carrying out preparation or application of chemicals where splashes are possible.

Boots or shoes should be non-slip and give adequate protection against the hazards of the particular work. 

It is advisable to wear safety footwear when using farm machinery or moving heavy items in the winery.

Footwear should comply with Australian Standard AS 2210 Occupational Protective Footwear Part 2 

Specification, and be selected and worn according to Australian Standard AS 2210 – Occupational 

Protective Footwear Part 1 – Guide to Selection, Care and Use.
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15.4.7	 Clothing and hats

Clothing and hats appropriate to the type of work and conditions must be worn, eg. outside in the sun. 

In many cases this will be overalls or long trousers and shirts. The wearing of loose and torn clothing and 

jewellery, which can get caught in machinery, should be avoided.

PPE should be used in accordance 

with the PPE manufacturer’s 

instructions and your risk 

assessment

15.5	 Further information

WorkCover NSW publications

Use of personal protective equipment at work – a guidance note*

Australian Standards

AS 1801 – lndustrial Safety Helmets

AS 1336 – Code of Practice for lndustrial Eye Protection

AS 1337 – Eye Protectors for lndustrial Applications

AS 1338 – Filters for Eye Protectors (Parts 1-3)

AS 1715 – Use and Maintenance of Respiratory Protective Devices

AS 1716 – Respiratory Protective Devices (testing)

AS 1269 – Aust. Code of Practice on Hearing Conservation

AS 1270 – Acoustics-Hearing Protectors (testing)

AS 2161 – Industrial Gloves and Mittens (testing)

AS 2210 – Occupational Protective Footwear Part 1 – Guide to Selection, Care and Use

AS 3765 – �Clothing For Protection Against Hazardous Chemicals, Part 1 – Protection  

against General and Specific Chemicals

*included in kit
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16.	 Staff welfare and amenities

There are a number of characteristics, specific to the wine industry, which need to be considered during a 

workplace assessment. These characteristics include:

•	 The requirement for wine industry workers to carry out a range of jobs under different conditions in 

the course of a working day, and between seasons.

•	 Wine production work may be undertaken in physical isolation, requiring an assessment of specific 

OHS risks.

•	 Viticultural workplaces and processes are often less easily controlled eg. workers are subject to 

climatic variation such as extreme heat or cold.

•	 Wine industry work is often undertaken at rush times, where prevailing seasonal or climatic conditions 

may result in downgrading or loss of product or price if work is delayed. Pickers on foot can be in 

danger of being in the way of tractors or other machinery at rush times.

•	 Viticultural and wine-making workplaces rely on a seasonal workforce at certain times.

•	 The family home is often situated on the vineyard or in close proximity to the winery which may place 

children and visitors at special risk (see section 21).

16.1	 Temporary workers

People are often employed to work on a temporary basis, especially in a vineyard during the pruning and 

picking seasons and in the winery during vintage. These temporary workers are usually recruited from 

one of three sources: seasonal workers who usually live locally and are available from season to season; 

registered unemployed people who are contracted through an employment agency; travellers (skilled, semi-

skilled and unskilled) and itinerant workers.

The “duty of care” provisions of the OHS Act require employers to provide the same standard of workplace 

conditions for temporary workers as they do for permanent staff. This includes:

16.1.2	 Health and safety conditions

Temporary workers should be given the same conditions as permanent workers as far as workplace 

health and safety is concerned. Temporary workers must also have access to workers compensation and 

rehabilitation.

16.1.3	 Provision of information

Information on all aspects of health and safety should be provided to temporary employees. Remember to 

take language and literacy skills into account.

16.1.4	 Induction and training

Temporary workers should be given induction and training – whether it be formal or informal. Training 

should cover all aspects of job requirements including health and safety issues.

16.1.5 	 Supply of Personal Protective Equipment (PPE)

PPE should be provided to all temporary workers – if PPE is required to complete the task safely. PPE for 

seasonal workers should be of the same standard as that supplied to permanent staff. Instruction in the 

use and care for PPE should be provided. In return the temporary worker is expected to follow directions 

regarding the use of PPE.
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16.2	 Safe systems of work

Risk assessments must be carried out for all employees, including those workers on a temporary basis. For 

example, all temporary vineyard workers, such as vine-trainers, should be included in the risk assessment 

for their exposure to chemicals such as organophosphates (OPs). If vineyard workers are required to enter 

areas that have been sprayed with OPs, re-entry guidelines must be followed.

16.3	 Isolated work

Isolated or remote work is usually defined as employees working alone in the following circumstances:

•	 in an area that is isolated or remote from others eg. workers operating machinery in distant fields in 

the vineyard, workers in winery transfers, laboratory technicians on shift, persons working outside 

normal work hours

•	 in a situation involving the use, operation or maintenance of hazardous substances eg. pesticide 

application of hazardous substances in the vineyard, cleaning and disinfecting operations in  

the winery

•	 in work that is dangerous for a person to perform alone eg. working in confined spaces, such as when 

digging pits, cleaning tanks, boiler attending, etc.

A safe system of work should be 

developed for isolated or remote 

workers including a communication 

checking system

Managers should ensure that:

•	 a safe system of work is developed for isolated or remote workers

•	 adequate training, instruction and supervision is given to an employee on isolated work practices  

and requirements

•	 a communication checking system is incorporated to ensure adequate communication. Mobile  

phones, radios, down-man alarms, etc. are useful tools for workers or groups of workers in remote  

or isolated situations

•	 regular follow-up training in safe work procedures is provided

•	 entry and work in confined spaces must be conducted in compliance with Australian Standard  

AS 2865 Safe working in confined spaces.
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16.4	 Personal amenities

An employer must ensure that appropriate amenities are available for all employees while at work. The 

appropriateness of amenities should be determined by:

•	 the nature of the work undertaken eg. physical work in hot conditions

•	 the size and location of the workplace eg. working in remote or isolated areas

•	 the number of men and women in the workplace

•	 legislative requirements.

The following facilities should be provided for workers:

•	 toilet facilities

•	 washing points, soap, towels, showers

•	 adequate ventilation of the work sheds and worker facilities

•	 storage facilities for clothing and personal belongings

•	 clean drinking water facilities

•	 tea rooms and lunch/dining facilities.

16.5	 Drugs and alcohol

Both legal and illegal drugs come under three main headings: depressants, stimulants and hallucinogens. 

Alcohol is a depressant drug which slows down the brain and responses.

In most cases it is unsafe for workers to operate machinery when under the influence of drugs or alcohol. It 

is therefore advisable that employers establish a drug and alcohol policy. This should set out the rules with 

regard to the use of drugs and alcohol in so far as they affect employees at work. The policy should take 

account of problem prevention, counselling and rehabilitation.

The workplace drug and alcohol policy should be a written document developed by management in 

consultation with workers and the relevant union. It should spell out the code of behaviour required of staff 

at all levels and should cover the following points:

•	 when it is appropriate to consume alcohol

•	 acceptable standards of work performance

•	 appropriate use of prescribed drugs

•	 prohibition on being under the influence of illegal drugs at work.

16.6	 Further information

Factories Shops and Industries Act (and General Regulations)

WorkCover NSW publications

Code of Practice: Amenities for construction work

Drugs, alcohol and the workplace*

Australian Standards

AS 1470 – Health and safety at work – principles and practices
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17.	 Employee training

Occupational health and safety training equips employees at all levels with the skills and knowledge to 

carry out their work in a safe and healthy manner. High standards of health and safety cannot be achieved 

if adequate competency-based training is not provided.

Training should be specific to a work activity, hazard, a work system or particular equipment. Formal 

training follows a specific program with set objectives, ie. the Farm Chemical Users Training Program run 

by TAFE institutes, whereas informal training can take place on the job at any time. All training should be 

documented and recorded.

Training is a process that commences with the induction of a new employee and continues throughout 

their employment. The four main areas of training are induction training, supervisor training, work activity 

training and site specific training.

To develop an effective systematic training program there must be management commitment and a realistic 

allocation of resources. Training should not be a substitute for other essential OHS control measures such 

as the redesign of a facility or equipment.

Management should have a policy in place to ensure that contractors have been trained and are qualified. 

Contractors are required to meet the same workplace OHS standards and conditions of their employer. 

These standards and conditions should be stipulated in the workplace policy.

17.1	 Formal induction training

OHS training commences with an induction of the new employee that helps the employee adapt quickly 

and efficiently to the demands of the organisation. Induction training should also be given to contractors 

and visitors.

Incorporating an OHS component into the induction training of employees introduces the employee to 

management’s commitment to health and safety in the workplace.

Formal induction training should include:

•	 OHS legislative responsibilities at the workplace

•	 health and safety information at the workplace including identifying safety signs

•	 work method statements

•	 consultation

•	 principles of risk management

•	 reporting unsafe conditions and accidents/incidents

•	 responsibilities of supervisors

•	 role and function of OHS committees

•	 emergency and first aid requirements

•	 workers compensation and rehabilitation

•	 all common viticultural/wine-making hazards

•	 PPE.
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17.2	 Formal supervisor training

An effective supervisor ensures that policy and procedures are effectively implemented. Staff rely on their 

supervisor to provide guidance, advice and to set an example while management rely on supervisors to 

implement OHS policy.

Supervisors need to be aware of their role in the implementation of:

•	 “duty of care” obligations

•	 injury management

•	 the role of the OHS committee

•	 safety inspections

•	 hazard identification

•	 written work procedures

•	 equipment acquisition

•	 chemical safety

•	 PPE

•	 safety signage

•	 accident investigation

•	 emergency procedures.

17.3	 Job training

Employees must be given information and instruction about the particular hazards of the job and the 

required safe work practices. Job training should be based on the result of the risk assessment. Training 

can include the following:

•	 hazards associated with the job eg. manual handling, noise

•	 safe handling of chemicals or plant

•	 safe use of equipment particular to the job

•	 safe work procedures

•	 interpreting product labels, MSDS and other manufacturer’s instructions

•	 housekeeping

•	 the proper use and care of personal protective equipment (PPE)

•	 emergency procedures

•	 reporting of accidents and incidents.

Training should be specific to a work 

activity, hazard, a work system or 

particular equipment
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17.4	 Specific training

OHS regulations require specific training programs to be undertaken in the workplace.  

These include training for:

•	 occupational health and safety committee members

•	 first-aid

•	 confined spaces

•	 competency certification eg. forklift licences

•	 other training courses specified in the Company’s training policy eg. Farm Chemical Users  

Training Course.

Note: The level of training should be based on your risk assessment and should be delivered in such a way 

that it takes into account literacy and language barriers.

17.5	 Records of training

Written records should be kept of training. Not only are records documentation of proof but they can 

be used to help you plan a training program, such as when to carry out refresher courses for long-term 

employees.

17.6	 Further information

WorkCover NSW publications

Guide to certification*

Certification – A new national certification system*

Occupational Health and Safety employee induction training package (notes + videos)

Occupational Health and Safety supervisors and line managers training package (notes + videos)

Manual handling training course (contact WorkCover for detaiIs)

Noise in the workplace training course (contact WorkCover for details)

*Included in kit



99

18.	 Record keeping and documentation

Records should be made on prepared forms so that they can be easily completed and understood. 

Computerised records can be kept on a database. Original copies of Material Safety Data Sheets must  

be kept in the hazardous substances register.

Choose a practical method of record keeping and avoid duplication. Records must be accessible to 

employees and WorkCover inspectors. Even when not legally required, it is good practice to keep  

these records.

18.1	 Types of records

18.1.1	 Hazardous substances register

For chemicals classified as hazardous substances, it is compulsory under the Hazardous Substances 

Regulation for employers and self-employed to keep a register of chemicals and MSDS.

A register is a listing of all hazardous substances in use in your vineyard or winery. This includes a list of 

the chemicals kept in storage on site. The minimum information which must be included in a register is a 

list of all hazardous substances used or produced in the workplace. The relevant MSDS must also be kept. 

For hazardous emissions such as welding fumes or dusts this is not necessary. However, it is good practice 

to produce an MSDS or have available safety information on emissions generated in the workplace.

It is essential that the register be continually updated as new substances are purchased, and contains all 

the hazardous substances currently used in your workplace.

18.1.2	 Risk assessment records

To assist risk management, accurate records should be kept of all aspects related to the identification, 

assessment and control of hazards, training, health surveillance and workplace monitoring. It is compulsory 

for employers and self-employed to keep records of risk assessments for hazardous substances, indicating 

a significant risk to employees and others at the workplace. If the assessment indicates that there is 

no significant risk resulting from the task or process then a simple notation can be made on the risk 

assessment form or MSDS to show this to be the case.

Records of any tests, maintenance, inspection, commissioning and alteration to designated plant should 

be kept. Record keeping need not be complex or time consuming and could, for example, take the form of 

a log book or check sheets. Records should be kept for the life of the plant and be available to employees 

working with the plant and their health and safety representatives.

18.1.3	 Records of health surveillance and monitoring

Health surveillance and/or monitoring records must be kept for 30 years, if undertaken for employees. 

Records should indicate the names of workers, dates of medical exams or tests, and indicate if any adverse 

results were detected. The medical practitioner will also keep a record. The employee’s medical records are 

confidential, unless released by the employee.

18.1.4	 Training records

OHS training should be incorporated during induction and ongoing training programs to employees alerting 

them to any potential risks or hazards that may occur in their daily work, so that they may take adequate 

preventative measures to reduce their exposure. All training should be documented. Records of training of 

employees must be kept for at least five years (see section 17 for more information on training).
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18.1.5	 ‘Near miss’ hazard report

A ‘near miss’ is an incident or accident created by a hazard that is likely to cause injury. Any incident/

accident that happens which does not result in an injury to a person should still be reported to WorkCover 

on the appropriate WorkCover accident reporting form (see information on Dangerous occurrences Section 

1). Action immediately could save someone from having a serious or even maiming injury.

18.1.6	 Work injury/illness report

A work injury/illness that is sustained during working hours in the normal course of work must be reported. 

Accidents and injuries/illness must be recorded and kept in a register on site. If the employee requires more 

than seven days off work then it must be reported to WorkCover NSW on the appropriate WorkCover NSW 

accident report form.

An investigation of the incident should be undertaken to identify the cause with follow-up control measures 

taken, to prevent recurrence.

18.2	 Location and access to records

Records should be located conveniently so that managers, employees and employee representatives can 

access the information. Suitable storage systems for records include book entry records, microfiche or 

computerised data bases. Remember that while computerised records can be kept on a database, it is 

recommended that hardcopies (on paper) are used in the workplace.

WorkCover NSW inspectors and emergency services have the right to examine those records which must be 

kept by employers.

In the event of a site visit by an inspector or prosecution action, such records may provide evidence that an 

employer has complied with the legal obligation to identify, assess and control hazards.

18.3	 How long to keep records

Records are a valuable reference in case of incident or when an illness is reported. With good records, it 

can be shown that correct procedures were developed for storage and use of chemicals in the workplace. 

This is particularly important for long term (chronic) health effects.

Where an employee or other person is injured as a result of chemical exposure, an employer may be  

asked to show what action had been taken, or what instructions had been given regarding an employee’s 

use of chemicals.

MSDS for a chemical should be kept and updated at the workplace while that chemical remains in use and 

for five years after use has ceased.

Records must be maintained for at least five years, unless health surveillance is required. Health 

surveillance records must be kept for 30 years because some health effects, such as cancers, may take a 

long time to become evident. If a business ceases to trade any health surveillance records should be offered 

to WorkCover NSW, for storage.

Risk assessment outcome and action records must be maintained until they are updated. Risk assessments 

should be carried out whenever there is a change in the workplace process, or if plant or substances are 

modified or if no changes occur then according to requirements in specific legislation.
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18.4	 Further Information

Legislation

Occupational Health and Safety (Notification of Accidents) Regulation 1990

WorkCover NSW publications

Training logbook for users and operators of industrial equipment

NSW Code of practice for the control of workplace hazardous substances

Australian Standards

AS 1885 – Measurement of OHS performance – describing and reporting occupational injuries and 

disease (This standard has been adopted as a WorkCover NSW code of practice).
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19.	 First aid

An employer must ensure that employees have access to first aid facilities adequate for the immediate 

treatment of common medical emergencies. Where there are more than 25 persons employed at a place of 

work, there must be access to trained personnel.

Trained first aid personnel means:

•	 a person with a current first aid certificate which is approved by WorkCover NSW

•	 a registered nurse

•	 a medical practitioner.

19.1	 First aid kits

The law requires that there is a first aid kit within easy reach of all employees in the workplace (under the 

NSW Occupational Health and Safety (First Aid) Regulation).

There are three sizes of kit – the size required at the workplace depends on the maximum number of 

employees at work at one time:

•	 Kit A is for workplaces with more than 100 people at work or factories (eg. wineries) and construction 

sites of 25 people or more

•	 Kit B is for workplaces with between 11 and 99 people or factories or construction sites of less than 

25 people

•	 Kit C is to be used where 10 or fewer people work.

A first aid kit should be installed in machinery such as tractors and other on site vehicles, since they are 

workplaces and work may be carried out in isolated locations.

A person must be appointed to be in charge of the kit(s). If there are more than 25 people at the 

workplace, the person in charge of the kit(s) must hold a current approved first aid certificate.

19.2	 First aid facilities and equipment

Facilities and equipment that should be readily available include:

•	 emergency showers near chemical mixing/handling areas and other appropriate areas

•	 emergency eye baths near chemical mixing/handling areas and other appropriate areas

•	 a portable water supply on tractors and in other appropriate areas

•	 first-aid treatment and materials appropriate to the potential hazards

First aid facilities and equipment 

should be readily available – emergency 

showers and eye baths near chemical 

mixinglhandling areas
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19.3	 Register of injuries

A register of injuries must be kept and the following details recorded:

(a)	 the name, age, address and occupation of the injured person.

(b)	 the industry in which the person was working at the time of the injury.

(c)	 the operation in which the person was engaged at the time of injury.

(d)	 the date and time of injury.

(e)	 a brief description of the type, cause and location of the injury and the treatment given.

(f)	 the name of the first aid person in attendance.

(g)	 any referral for further treatment if required.

WorkCover NSW produces a booklet suitable for registering injuries. Injury records must be kept for  

at least five years.

19.4	 Training

All nominated first aid attendants must have completed a first aid training course approved by WorkCover 

NSW, and hold a currant certificate.

In New South Wales a first aid certificate is valid for three years. A five hour recertification course can be 

undertaken thereafter for accreditation, as long as the certificate has not expired more than three months. 

An annual refresher course is recommended.

19.5	 Telephone numbers

Centrally located emergency telephone numbers should include:

•	 000 – Emergency line (fire brigade, ambulance, police)

•	 Local hospital

•	 Local medical practitioner

•	 Local pharmacy

•	 Local dentist

•	 Local police station

•	 Poisons Information Centre

•	 Chemical manufacturers.

19.6	 Pesticide poisoning

When an antidote exists which can be readily used as a first aid measure for a specific pesticide it should 

only be administered by trained first aiders. There is some danger associated with the administration 

of some antidotes and most usually require administration by medical personnel. Check with your local 

hospital/doctor as to the availability and administrative requirements of all antidotes kept on site.
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When any pesticide is being used on a substantial scale, the local doctor/hospital should be informed by 

the vineyard manager. The nature of the chemical used, or a copy of the MSDS, should be supplied so that 

the local hospital/doctor can obtain specific antidotes where these are applicable and be on watch for cases 

of poisoning. Facilities should also be available to these hospitals/doctors for differential diagnosis, even if 

these are of the simplest type, such as test papers for determining cholinesterase levels.

If it is suspected that a person has absorbed a hazardous pesticide or has been injured or poisoned by it, 

the Health Department and WorkCover should be notified. The person affected should not further handle 

pesticides until a clearance has been obtained from an authorised doctor.

19.7	 First aid and general treatment for pesticide poison victims

Pesticides are chemicals especially formulated to kill living organisms. Therefore, they are all poisonous to 

humans to a greater or lesser extent. In general, vineyards/wineries are often remote from medical services. 

It is therefore essential that prevention of poisoning is the constant aim of all who handle pesticides or 

other chemicals.

Where poisoning occurs, the person on the spot can often do a great deal to minimise the effects of the 

poison. Specific treatment for specific pesticides should be stated on the pesticide label and staff trained in 

these requirements.

19.8	 Dangerous insects, spiders and snakes

It is a good idea to obtain wallcharts with pictures and information on the venomous snakes, spiders, bees 

and other insects found in your area. Recommended first aid for each should be included in or near the first 

aid kit. Make sure that all employees are aware of the dangerous snakes, insects and spiders – where they 

are found and what they look like.

Ensure that employees wear the appropriate PPE, eg. appropriate gloves should be worn when checking 

outdoor valves or in other situations where they may have to insert their hands into dark recesses likely to 

harbour poisonous spiders. It is advisable to use a stick or other implement to check that the area is clear 

of spiders before inserting a hand.

19.9	 Further information

Legislation

Occupational Health and Safety (First Aid) Regulation 1989

WorkCover NSW publications

Providing first-aid at work: about the First Aid Regulation 1989*

Approved first-aid courses in NSW

Australian standards

AS 2488 – Resuscitators intended for use with humans

Other publications

Resuscitation Guidelines – Australian Resuscitation Council
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20.	 Emergency procedures

Procedures for the following types of emergencies should be put in place:

•	 fire

•	 explosion

•	 chemical spills such as pesticides or other hazardous substances

•	 gas leak

•	 machinery accidents

•	 medical emergencies eg. heart attack

•	 natural events such as flood, bushfire, earthquake, cyclones, etc.

20.1	 Emergency numbers and plans

The phone numbers of the following services (along with emergency plans) should be kept in  

prominent sites:

•	 000 – Emergency line (ambulance, police, fire brigade)

•	 Local hospital

•	 Local medical practitioner

•	 Local pharmacy

•	 Local dentist

•	 Local police station

•	 Poisons Information Centre

•	 Chemical manufacturers.

20.2	 Planning for an emergency

The impact of an emergency can be significantly reduced if adequate time and resources have been 

allocated to emergency planning. Emergency planning is essential because an emergency could arise at any 

time and an emergency plan must be in place to deal with the situation.

20.3	 Developing an emergency plan

Objectives of the plan:

•	 to decrease the level of risk to life, property and the environment.

•	 to control any incident and minimise its effects.

•	 to provide the basis for training of all people who could be involved in an emergency at your site.

20.3.1	 Access/egress

Management are responsible for maintaining safe access throughout the workplace. Employees and 

contractors have a responsibility not to obstruct the access provided.
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20.3.2	 Emergency lighting

Emergency lighting should be provided to ensure the safety of all persons in the workplace and to permit 

safe evacuation if necessary, even during power failures.

20.3.3	 Assembly areas

Designate assembly points for general emergencies such as fire and for evacuations.

20.3.4	 Evacuation

Evacuation may be total or partial. A total evacuation involves the removal of all workers (and visitors) from 

the vineyard/winery to external areas whereas a partial evacuation involves the removal of all workers (and 

visitors) from a designated area in the vicinity of the emergency.

The primary objective of the evacuation is the safe, orderly and rapid movement of persons away from an 

area of actual danger to a safe area.

It is recommended that a visitors register be kept so that all persons before entering the workplace, sign in, 

identify contact person and can therefore be accounted for in an emergency situation.

20.4	 Fire safety

It is important to ensure that:

•	 the risk of accidental fire is minimised

•	 smoke detectors are installed and are in good working order

•	 all emergency exits, procedures and training are adequate in the event of a fire, including regular fire 

drills

•	 the appropriate fire-fighting equipment and trained personnel are available to deal with emergency 

situations

•	 liaison with external emergency services is conducted

•	 staff are appointed to manage the workplace’s emergency plan.

The following fire-controlling equipment may be necessary if fire breaks out:

•	 alarm systems

•	 fire extinguishers

•	 hydrants and hoses

•	 fire blankets.

20.5	 Fire extinguishers

Different fire extinguishers are produced for different types of fires (for example, a water fire extinguisher 

is suitable for putting out wood or paper fires but not for electrical fires – these require a carbon dioxide 

extinguisher or a specific type of dry chemical powder extinguisher).

It is important that the correct fire extinguishers are provided for each work area and that they are clearly 

identified with the appropriate colour coding (for example, red for water extinguishers, yellow for wet 

chemical extinguishers and so forth).
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All staff should be trained in how to identify the different types of extinguishers. Training should cover 

which type of extinguisher is suitable for which type of fire. It should also outline how to use a fire 

extinguisher safely.

The following precautions should be taken in relation to fire extinguishers:

•	 do not tamper, drill, hammer or weld

•	 keep in an accessible, dry, cool location

•	 check the pressure gauge (if there is one) regularly to check that the extinguisher still works

•	 read the manufacturer’s instructions on how to put out a fire

•	 extinguishers must be checked and certified once yearly by a qualified person – ask your  

supplier for details.

The fire extinguishers should be kept in a designated area which is clear and unobstructed (for ease of 

access in emergencies). Everyone in the workplace should know where the extinguishers are kept.

20.6	 Further information

Australian Standards

AS 1221 – Fire Hose Reels

AS 2444 – Portable Fire Extinguishers and Fire Blankets – Selection and Location

AS 1851 – Maintenance of Fire Protection Equipment, Part 1 – Portable Fire Extinguishers and Fire 

Blankets, Part 2 – Fire Hose Reels

AS 1657 – Fixed platforms, walkways, stairways and ladders

AS 1318 – SAA Industry Safety Colour Code

AS 3745 – Emergency control organisation and procedures for buildings

AS 2293 – Emergency evacuation lighting in buildings, Part 1 – Design and Installation in Buildings, 

Part 2 – Inspection and Maintenance

*included in kit



108

21.	 Public safety

A vineyard/winery is an unusual workplace in that it is also a public place; families live on-site, holiday-

makers stop on bus tours or stay for weekends, and children arrive on school excursions. This vast public 

contact creates a higher than normal duty of care to ensure practical constraints on risk exposures are 

applied.

Under the Occupational Health and Safety Act 1983 the employer is responsible for the safety and welfare 

of visitors to their property. The Act states that all persons at a place of work (other than persons at work) 

must be protected against risk to health or safety arising out of the activities of persons at work.

21.1	 Duty of care

“Every employer shall ensure that persons not in their employment are not exposed to risks to their health 

or safety arising from the conduct of their undertaking while they are at their place of work.” (Occupational 

Health and Safety Act 1983).

All employers should adopt a duty of care principle to ensure the health, safety and welfare of employees 

and others in the workplace such as visitors and contractors.

The employer has an obligation to ensure that all reasonably practicable measures have been taken to 

control risks against injuries arising from the workplace.

21.2	 Visiting worker obligations

Contractors, trade and delivery people are required to comply with legislative requirements and the safety 

standards set by the vineyard/winery management in which they are working or visiting.

The OHS Act places obligations on vineyard/winery management, contractors and sub-contractors working 

in the vineyard or winery. These obligations include providing and ensuring that contractors or sub-

contractors have:

•	 provision and maintenance of a safe working environment

•	 provision and maintenance of safe systems of work

•	 provision and maintenance of plant, substances and PPE in a safe condition

•	 provision and maintenance of adequate facilities for the welfare of employees

•	 provision of information, instruction, training and supervision which is necessary to ensure that each 

employee is safe from injury risks to health

•	 compliance with relevant Acts, Regulations, Standards and approved Codes of Practice.

Visiting workers should also be made aware of the need for particular care should the presence of children 

be in close proximity to work areas, eg. children living on vineyard properties.

21.3	 Visiting public obligations

Visitors to the vineyard or winery should be instructed and advised to abide by the vineyard’s Occupational 

Health and Safety policy, and comply with any instructions given to them during their visit. Management 

should monitor and ensure compliance.
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21.4	 Protective equipment for visitors

Personal protective equipment (PPE) must be supplied to visitors where necessary. For example, hard 

hats in wineries with potential over-head hazards, safety goggles and ear plugs in bottling rooms where 

machinery is noisy and bottles may have potential to explode.

Tour guides should point out hazards such as fork lifts in use; hazard and warning signs, emergency 

showers and eye baths; and any other health or safety precautions.

21.5	 Access to work areas

Visitors should not be permitted to enter any work area without close supervision.

After the risk factors to the public have been assessed, action must be taken to control the hazards. For 

example, moving machinery must be guarded, open access to tanks must be closed off, or the worksite 

should be completely ‘off limits’ to the public. In cases where the grape receival bin is located in close 

proximity to the cellar door, this is not only hazardous to workers, it is also a hazard to visitors to the 

winery. Augers must always be guarded.

All doors, fences, guards, covers and other protective equipment preventing access to hazardous areas, 

operations, plant or substances should be kept closed and secured in order to prevent access by children, 

for example, chemical storage facilities should be kept locked when not in use.

21.6	 Restricted access

When hazardous work is undertaken the public must be kept away. Examples of vineyard hazards 

especially dangerous to the public include the following:

•	 rotary mowing

•	 moving machinery

•	 chain or circular saw operations

•	 confined spaces eg. tanks, wells or other

•	 water storage areas eg. dams, irrigation channels, etc.

•	 tractor or harvester operations

•	 chemical handling and storage areas eg. pesticides, corrosives and flammables.

Examples of winery hazards especially dangerous for children include the following:

•	 grape crushing

•	 forklift operations

•	 grinding and welding

•	 moving machinery

•	 confined spaces eg. tanks, vats, etc.

•	 chemical handling and storage areas eg. corrosives and flammables

•	 bottling operations.
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21.7	 Children in the workplace

Children who live in homes on vineyard property, and children visiting the vineyard, may face risks to 

their health or safety. Vineyard/winery managers should take precautions against the possibility of children 

straying into potentially hazardous areas and situations.

Access to work and storage areas (such as chemical storage) is a major cause of injury and fatality to 

children. Therefore children must not be permitted in these areas.

Children should not be permitted to operate, ride on or in, or be in the vicinity of dangerous machinery 

whether or not it is in use eg. tractors, harvesters, power take-offs, fork lift trucks, and other  

personnel carriers.

Children should not be permitted to enter any work area without close supervision, and only with the 

permission of the manager. Access to work areas is a major cause of injury and fatality to children, 

therefore children must not be permitted in these areas.

Risk factors should be assessed, and action taken to control vineyard hazards for example, moving 

machinery must be guarded, access to pits or wells must be closed off, or the site should be completely 

“off limits” for children.

21.8	 School excursions

The duty of care requires children visiting wineries, vineyards, picnic areas, sales centres, commercial and 

industrial sites, etc, to be protected from all potential hazards.

Tours of children through sites should be pre-arranged with the site manager ensuring the children are not 

exposed to any risks. Children visiting or on tour may be expecting to view operations eg. grape harvesting 

and crushing. In these situations children must be supervised by both their guardian and the manager or 

nominee, and the viewing area should be barricaded.

When school children tours are arranged, consideration must be taken beforehand by the manager and 

teachers to ensure children are not put at risk, by taking the following measures:

•	 limit tour numbers and have an adequate number of supervisors

•	 define the tour route to avoid hazards, and have ‘head’ and ‘tail’ guides to ensure children do not 

stray into hazardous areas

•	 supervise closely while on tour, in particular, when in the vicinity of working machinery.

Managers must also ensure that under-age drinking does not occur in the cellar/sales centre, in accordance 

with the liquor licensing requirements.

21.9	 Further information

WorkCover publications

Child safety on the farm*
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Sources of information

For further information contact the WorkCover Assistance Service on 13 10 50. Publications may be 

ordered through the Publications Hotline on 1300 799 003 or can be downloaded from the WorkCover 

website at www.workcover.nsw.gov.au

Australian Standards are available from: 

Standards Australia, 1 the Crescent, Homebush NSW 2140 

Phone: (02) 9746 4600. Fax: (02) 9746 8450 

51 King Street, Newcastle NSW 2300 

Phone: (02) 4929 2477

National Occupational Health and Safety Commission (Worksafe Australia)  

publications are available from the Commonwealth Government Bookshops 

32 York Street, Sydney NSW. Phone: (02) 9299 6737. Fax: (02) 9626 1219 

Shop 24, Horwood Place, Parramatta NSW 2150. Phone: (02) 9893 8466 Fax: (02) 9893 8213
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